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SCHEDULED TOURS  
 
 

Terms and conditions: 
 
• Full payment is required at time of booking to ensure your reservation. 
• A waiver of liability form must be completed and signed by the participant prior to 

the tour. 
• Prices are in Canadian dollars plus an additional 7% GST. 
• All tours are subject to change without notice.  We reserve the right to cancel 

any tour due to weather conditions or unforeseen circumstances. In the event of 
a tour cancellation, full refunds will be issued. 

  
 
 
Cancellation Policy: 
 
• Chemainus tours are non-refundable after booking.  
• On all other tours, a $25.00 administration fee applies to all customer cancelled 

bookings. No refund will be issued if a booking is cancelled within 14 days of the 
tour date. If a cancelled booking can be re-booked with another party, a full 
refund less a $25.00 administration fee per person will be issued.  

• Grand Vista Tours & Events is not responsible for travel booking penalties or 
any expenses a tour participant incurs should a tour be canceled. Travel 
insurance is recommended. 

 
 
 
 
 
 
 
 
 
 
         


